
 

 
 

VPay - Frequently Asked Questions 

Q1. Who is Paramount using for claims payments and Explanation of Payment (EOP) distribution? 
A1. Paramount has changed vendors from Change Healthcare, formally known as Emdeon, to 
RedCard/VPay. This change took place effective March 7, 2018. Moving forward, we will be utilizing 
RedCard/VPay for all claims payments and EOP distribution.  
 
Q2. Will I continue to receive 835 information from Paramount? 
A2. If your organization is currently enrolled to receive Electronic Remittance Advices, or 835s, you will still 
receive them. There is no action required on your part. The 835 files will now be posted on Thursdays for 
clearinghouses to pick up, with Friday being the backup day if there are system issues on Thursday.   
 
Q3. If I am not enrolled to receive 835s, how can I enroll? 
A3. If you are not currently enrolled to receive 835s and would like to, please work with your clearinghouse 
to get enrolled.  You must have a current remit address on our system, and your clearinghouse must 
already be set up to receive the 835 transaction from us. 
 
Q4. I have received faxes from VPay. How can I opt out of receiving these faxes? 
A4.  You may opt out of the E-Fax distribution list by contacting the VPay Call Center at the contact 
information below. If you choose to opt out, an Explanation of Payment (EOP) will be sent to you via mail.  
 

VPay Call Center 
Phone: 1-877-836-7586 

Email: support@vpayusa.com 
 
Q5. Is there an option to choose paperless? 
A5. At this time, there is not an option to go paperless. We hope to offer this feature in the future. 
 
Q6. Can I still access the Paramount Provider Portal to get the information I was previously receiving? 
A6. Yes, this functionality is still available. You can continue to access the Paramount Provider Portal for all 
the information you had previously utilized it for.  
 
Q7. What can I use the Paramount Provider Portal for? 
A7. Paramount providers can review their patients' claims, check member coverage status, view benefits, 
review Explanation of Payments, and more.  
 
Q8. How do I sign up for the Paramount Provider Portal? 
A8. Go to www.myparamount.org and click “Create an account” under the Provider’s box. You will need 
your Tax ID and NPI number for eligibility access. If you want to be able to view claims in the portal, you will 
need a recent Paramount Claim ID Number. If you do not have a claim number, contact Provider Relations 
at 419-887-2535 or 1-800-891-2542. 


