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Paramount Provider Education: Behavioral Health Update

Thank you for all your efforts to support our Paramount members. Like you, we strive to provide the highest standard of care
for them. That’'s why we would like to partner with you to make sure you have the tools and resources you need to do just
that. To accomplish this, we would like to work closely with you to improve our shared members knowledge of self-help and
support groups. As you are working with shared members, please consider offering the below resources and education to
members.

Self-Help Groups
Self-help groups are a great resource for your patients that are experiencing difficulties with mental health, lifestyle, or
recovery from substance use. There’s no “one size fits all” type of
self-help group, and patients may have to try several different settings (virtual, online, in-person) before finding the best one,
below are a few examples to recommend to your patients.
Examples include:
¢ Recovery. These groups focus on gaining control of behaviors that may negatively affect your daily life or health,
such as substance abuse disorder. Common examples are Alcoholics Anonymous (AA), or Narcotics Anonymous
(NA).
e Groups for family members. These groups provide support and education for loved ones and relatives of people
experiencing difficult health or life circumstances, such as Al-Alon.

Support Groups
There are national and local groups. Here are some national support groups that offer local or virtual meetings:
e Alcoholics Anonymous
e Cocaine Anonymous
e Marijuana Anonymous
e Narcotics Anonymous
e The National Alliance on Mental lliness (NAMI)

Findhelp
Findhelp is a centralized community resource database that includes both national and local self-help and support groups.

If you have questions regarding this notice or other issues, please contact your Provider Relations representative at
ProviderRelations.Paramount@MedMutual.com or call Provider Relations at 800-891-2542.
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