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Prevention

Preventive Care for our Members 

Paramount is highly committed to prevention and we focus e! orts 
on making sure our members receive age-appropriate preventive 
services across their life span.  Preventive screenings and services are 
as much a priority for our more mature members as they are for our 
youngest members. 

In the past year, Paramount collaborated with local providers and 
community agencies to promote cancer screenings for our Elite 
members. " is included collaboration with the Breast Health 
Coalition of Northwest Ohio to sponsor the Pink Hat Party 
luncheon for Elite members to educate on the importance of breast 
cancer screening, and provide an opportunity to schedule a
mammogram.

Paramount is also an active participant in the Lucas County 
Colorectal Cancer Coalition, interacting with members through 
area pharmacies, health fairs and call-in programs. " e coalition 
activities receive media support in promoting community awareness 
of the importance of colorectal cancer screening through a local TV 
station.

Paramount also promotes preventive services, such as # u and 
pneumococcal vaccinations through the use of targeted reminders, 
newsletters, our website and other educational materials.  To 
improve availability of # u and pneumococcal immunizations, 
Paramount contracted with Kroger pharmacies and also partners 
with employers to o! er vaccinations on site. 



Each year Paramount measures member satisfaction with the 
quality of the care and services they receive.  CAHPS$** 4.0 
satisfaction surveys are conducted as part of our HEDIS$* 
review.  " ese surveys are important to help understand how 
better care and service can be provided to Paramount 
members.  " e survey also allows for health plan comparisons 
to be seen across the nation.   

Measures Scoring in the Top 10% 
of 2009 NCQA Benchmarks for Accreditation:      

 ó Getting Needed Care
 ó Rating of Specialist Seen Most Often
 ó Rating of Personal Doctor
 ó How Well Doctors Communicate

Measures Scoring in the Top 25% 
of 2009 NCQA Benchmarks for Accreditation:  

 ó Rating of Health Plan
 ó Rating of Health Care
 ó Getting Care Quickly

Behavioral Health
HEDIS$ measures the pharmacological management of depression.  E! ective Acute Phase Treatment measures those newly 
diagnosed with depression who are being treated with an antidepressant medication and remained on the antidepressant drug 
for the recommended 12 weeks.   Research shows the importance of remaining on the medication for 12 weeks to evaluate 
the e! ect.  Since the major classes of antidepressants are now available in generic form, Paramount o! ered a º% rst free % llº for 
generic antidepressants to assist members in keeping down their cost and to improve their medication adherence.  

Member Satisfaction
Paramount E! ectiveness of Care Adjusted Rates and 
Percentile Ranking Compared to NCQA's 2009 
Accreditation Benchmarks

 Measures Scoring in the Top 10% 
of 2009 NCQA Benchmarks for Accreditation:      

 « Diabetes HbA1c Testing
 « Controlling High Blood Pressure
 « Use of High Risk Medications in Elderly: > 1 Drug

 Measures Scoring in the Top 25% 
of 2009 NCQA Benchmarks for Accreditation:      

 « Colorectal Cancer Screening
 « Osteoporosis Management
 « Glaucoma Screening
 « Persistence of Beta Blocker Treatment
 « Antidepressant Management:  Acute Medication Trial
 « Antidepressant Management: E! ective " erapy
 « Diabetes: HbA1c Poor Control (>9)
 « Diabetes: Eye Exam
 « Diabetes: Lipid Pro% le
 « Diabetes: Nephropathy
 « COPD - Spirometry Testing

Paramount Elite's member 
retention rate was 99% in 2008.*

*Excludes involuntary disenrollments

HEDIS$ E! ectiveness of Care Measures


