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Preventive Care for our Members 

Paramount strongly believes that being healthy in all areas of life builds a better foundation for future health.  Prenatal care 
before a baby is born, immunizations that are critical to a healthy childhood and receiving age-appropriate screenings are all 
aspects of good health.  Paramount continues to show steady improvement in providing preventive services to our members.

Key programs and interventions:
 § Educated parents of infants not fully immunized by sending a targeted immunization reminder to each child.
 § Promoted use of the Ohio Immunization registry among Paramount providers to accurately track immunizations no matter  

 where they were given.
 § ! e Ohio Department of Health (ODH) presented Paramount with its ªMaking a Di" erenceº award for the impact this  

 project had on increasing the number of providers using the registry.
 § Sent in# uenza reminders to 33,000 high-risk members.
 § Identi$ ed members who had not received recommended cholesterol testing, called to remind them of the recommended  

 screening, as well as provided education on the importance of cholesterol control.
 § Identi$ ed and sent reminders to 42,642 of our adult members who were not up-to-date with screenings for colon cancer,  

 breast cancer and cervical cancer. 
 § Improved cancer screening registries to track members who had completed a screening prior to enrollment, who no longer  

 needed a particular cancer screening due to surgery, or who had a screening that was not supported by claims data. 
 § Collaborated with a colorectal cancer screening coalition which consisted of the American Cancer Society, Ohio Depart 

 ment of Health, Toledo-Lucas County Health Department, local providers, human resource departments from area       
 employers, and other local health systems to improve screening for colorectal cancer across the region.  



Paramount E" ectiveness of Care Adjusted Rates and Percentile Ranking 
Compared to NCQA's 2009 Accreditation Benchmarks

 Top 10% of 2009 NCQA 
Benchmarks for Accreditation:

 ó Appropriate Medications for Asthma
 ó Childhood Immunization Combo 2
 ó Cervical Cancer Screening
 ó Timeliness of Prenatal Care
 ó PostPartum Care
 ó Persistent Beta Blocker
 ó Controlling High Blood Pressure
 ó Diabetes: Eye Exam
 ó Diabetes: LDL-C Screen
 ó Diabetes: HbA1c Tet
 ó Diabetes: HbA1c Not Controlled (>9)
 ó Diabetes: Nephropathy Test

 Top 25% of 2009 NCQA 
Benchmarks for Accreditation:

 ó Advising Smokers to Quit
 ó Flu Shots ages 50-64 years
 ó Breast Cancer Screening
 ó Colorectal Cancer Screening
 ó COPD - Spirometry Assessment
 ó Appropriate Use of Imaging for Low Back Pain

Each year Paramount measures member satisfaction with the 
quality of the care and services they receive.  CAHPS&** 4.0 
satisfaction surveys are conducted as part of our HEDIS&* 
review.  ! ese surveys are important to help understand how 
better care and service can be provided to Paramount members.  
! e survey also allows for health plan comparisons to be seen 
across the nation.   

Measures Scoring in the Top 10% 
of 2009 NCQA Benchmarks for Accreditation:      

 ó Health Plan Customer Service
 ó Health Plan Claims Processing
 ó Rating of Health Plan
 ó Rating of Health Care
 ó Rating of Specialist Seen Most Often
 ó Rating of Personal Doctor
 ó How Well Doctors Communicate

Measures Scoring in the Top 25% 
of 2009 NCQA Benchmarks for Accreditation:  

 ó Getting Care Quickly
 ó Getting Needed Care

Our members continue to bene$ t from improvement in 
the areas of Preventive Services and remains above the 
National HMO average (NCQA's Quality Compass&)***.

Access To Preventive Care

Children's Access to    National
Preventive Care*  Paramount Average
12 to 24 Months  98.42%  95.41%
25 Months to 6 Years 93.13%  86.98%
7 to 11 Years  91.16%  87.20%
12 to 19 Years  89.74%  85.14%

Adult Access to 
Preventive or 
Ambulatory Care*
20 to 44 Years  94.59%  92.48%
45 to 64 Years  96.19%  94.79%
65+ Years   98.02%  96.18%

*Percentage of those who visited their Primary Care Physician at least once dur-
ing the year for a preventive visit.

Prenatal and 
Postpartum Care
Timely Prenatal Care 96.35% 90.04%
(Receiving care during the $ rst trimester)

Timely Postpartum Care 89.04% 81.18%
(Receiving care 3 to 6 weeks after delivery)

HEDIS!
E" ectiveness of Care

Member Satisfaction Getting Services When You Need # em

  

Results

* HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA)
** CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ)
***Quality Compass® is a registered trademark of the National Committee for Quality Assurance (NCQA).


